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1. This question paper consists of 2 parts: 
 PART A (70 marks) : FIVE (5) short answer questions. Write your answers in the Answer 

Booklet(s) provided. 
 

 PART B (30 marks) : ONE (1) Reflective report. Write your answers in the Answer 
Booklet(s) provided. 
 

2. Candidates are not allowed to bring any unauthorized materials except writing equipment 
into the Examination Hall. Electronic dictionaries are strictly prohibited. 
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out of the examination hall. 
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PART A  : SHORT ANSWER QUESTIONS (70 MARKS) 
INSTRUCTION(S) : Answer all questions in this section. Write your answers in the  

                            Answer Booklet(s) provided 
 

 
1. Many hotels and hotel chains have changed their ownership structures from where  

they are shifting out from hotel property ownership and concentrating on brand 
management.  Analyse the reasons for the hotels to do this by looking at advantages 
and disadvantages for hotels and hotel chains.        (10 marks) 

 
2.  Discuss the importance of using social network media as a marketing   tool in the     
      Hospitality and tourism sector.                                                                                      (15 marks) 
 
3. As a result of social media a number of trends have come up in the way companies 

market their products. Discuss the statement “Marketers have to give up control” that is 
connected to marketing in the social media era.       (15 marks) 

 
4. The financing and financial practices of hotels and related companies have gone through    

significant changes during recent times. This is partially due to a shortage of capital as a 
consequence of recent global financial crisis. 

 
a. Analyse the difficulties in using traditional valuation techniques to valuate hotel 

properties.          (10 marks) 
 

b. Explain how building combined serviced residences/hotels can reduce the 
financial burden of building new properties.        (5 marks) 

 
5. Food & Beverage plays a very important role in the (Malaysian) hotel industry, specifically 

Conference and Banqueting. 
 

a. Assess why food and beverage is so important in conferences and banqueting.   
             (5 marks) 

   
b. Categorize at least FIVE (5) issues in food and beverage Menu Planning.   (10 marks) 

 
                                                                 END OF PART A 
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PART   B                 : REFLECTIVE REPORT (30 MARKS) 
INSTRUCTIONS    : Read the reflection given and write your answers in the answer booklet(s) 

provided         
                                                       
 

                                                  END OF EXAM PAPER 
 


